AUDIT OF VOLUNTEERING AND COMMUNITY ACTIVITY –

SCOTTISH BORDERS

Action Point:

Case Number (Access)……………
Volunteer Initial

…………………………….
Inputted by


………………………….....
2009
Volunteer Centre Borders are working in partnership with the voluntary and community  sector to research the extent of volunteering activity in the Borders.  This will lead to improvement of services for organisations.  
We appreciate the time you are giving to answer the questions which cover a broad range of areas, if some are not applicable to your organisation then go on to the next question.

If you have any questions or wish to post back the completed questionnaire then contact details are:



Volunteer Centre Borders



Riverside House



Ladhope Vale



Galashiels



TD1 1BT



Tel: 0845 602 3921



enquiries@vcborders.org.uk
Before the questions on volunteering we need to find out a little about your organisation. 
Group Details
Group / Organisation / Club Name:


Organisation Address and Postcode:

Contact Phone Number:  
Main Contact Person:
Position Held (circle):
Chair
  Secretary  Treasurer   Committee member  




Director   Chief Officer   Other……………………….

Are you a Community Amateur Sports Club?  CASC number……………………

Do you agree to your address information being shared with other third sector organisations?

Yes  
[  ]


No   [ ]
Communication

1. Do You have access to the internet

Yes personally

[  ]

Yes via the organisation  [  ]

No



[  ]

2. Do you have an E mail address?

This is……………………………………………………..

3. Have you an independent website?

Yes

[  ]

No

[  ] 

If no do you wish to have a website?  Yes [  ] No [  ]
4. Do you have a micro-site on online Borders?

Yes

[  ]

No

[  ]

5. Volunteer Centre Borders produce an e-bulletin would you like to be on the mailing list or are you already?

Receive this already
[  ]

Yes



[  ]

No



[  ]

Don’t have e-mail

[  ]

Group Structure

6. How long has your organisation been in existence?

Less than 1 Year
[  ]
5 – 10 Years

[  ]

1 – 2 Years

[  ]
10 Years +

[  ]

3 – 5 Years

[  ]

7. What type of organisation is it? (Tick all that apply)
Has a constitution  

  [  ]

No constitution       

  [  ]

Voluntary Organisation

  [  ]

Private Ltd Company

  [  ]

Co-operative


  [  ] 

Social Enterprise


  [  ]

Charitable Trust


  [  ]

Church/Faith organisation
  [  ]

8. Do you operate Borders wide or are you specific to an area?

Borders wide

[  ]
Hawick


[  ]
Galashiels

[  ]

Peebles


[  ]
Kelso


[  ]

Selkirk


[  ]
Jedburgh

[  ]
Eyemouth


[  ]
Duns


[  ]

Innerleithen


[  ]
Coldstream

[  ]

9. Are you part of any National Network?

Yes

[  ]  Name……………………………………………
No

[  ]

10. Are you a registered Scottish Charity?
Yes [  ] Charity no………………………….

No but interested in becoming one
[  ]

No





[  ]

11. Who do you work with, in what sector do you classify yourself?  (choose one)
Art/Culture

[  ]
Animals

[  ]
Social care
    
     [  ]

Health

[  ]
Children/Youth 
[  ]       Environment/Heritage[  ]

Community safety
[  ]
Leisure

[  ]
Housing/homeless
     [  ]
Substance misuse [  ]
Learning, literacy
[  ]
Gender/sexuality 
     [  ]

Debt management [  ]
Social enterprise/business
[  ]


Sport, Physical activity, PE   [  ]
Community Involvement
[  ]

Other
…………………………………………………

12. What is your core service, most important activity (one only)
Information, advice
[  ]
Training/Ed 
[  ]
Direct service provision
[  ]

Advocacy

[  ]
Fundraising [  ]
Representation

[  ]

13. Do you have any of the following (Tick all that apply)
A Business Plan


[  ]

Marketing Plan


[  ]

Volunteer Policy


[  ]

Annual accounts


[  ]

Equal Opportunities Policy
[  ]

Health and Safety Policy

[  ]



Insurance for volunteers

[  ]
14. Some organizations are part of a network, do you have contact with any of the following local networks (tick all that apply)
Voluntary Sector Liason Group



[  ]

Scottish Borders Social Enterprise Chamber
[  ]

Social Enterprise Partnership



[  ]

Volunteer Centre Borders



[  ]

The Bridge / BAVS





[  ]

Childcare Partnership




[  ]
Scottish Borders Chamber of Commerce

[  ]

Sports Forum





[  ]

Sport Borders





[  ]

Borders Community Care Forum


[  ]

Tweed Forum





[  ]

Scottish Borders Environment Partnership  

[  ]

Disability Forum





[  ]

Elder Voice






[  ]

Youth Borders





[  ]

Other







[  ]

Committee Structure

15. How many sit on your governing body/committee?

Total………

Of this total on your committee/ governing body how many, if known,  are:

Male


   ............

Female

   …….....

Under 26 yrs
   ………..

With a disability
   ………..

Black/minority/ethnic………..

16.  In what ways are the governing body appointed?
Elected at AGM

[  ]

By invitation

[  ]

Advertised


[  ]

17.  How many times per year do they meet?

………………….Times a Year

18. Have you taken part in governance training in the past year?

Yes


[  ]

No


[  ]  If No are you interested?  Yes [  ]    No [  ]
Volunteers

19. How many Volunteers are involved in your organisation?

Total number
……………………….

How many in service delivery (not on Board/committee)……… 
20. Approximate contribution of volunteer hours in total a month from all volunteers?           
     TOTAL HOURS………………….
Less than 20 hours a month

[  ]

20 to 50 hours a month

[  ]

51 to 100 hours a month

[  ]

100 hours plus contribution

[  ]
Only occasional / ad-hoc

[  ]

21. If you have volunteers under 26 years of age, please state whether you are aware of the following Awards for Volunteering and if you have any Volunteers who have been awarded?

Aware of
Been Awarded
Millenium Volunteer  (MV)  Award:

Young Volunteer (You-Vol)Award:

Youth Achievement Award

:

22. Number of volunteers aged over 65 +    ………………

23. How many volunteers, that you know of, also do outside paid work?

In work

…..

Not in paid work     …..
24. How do you recruit Volunteers (tick all that apply)
Local press campaigns





[  ]

Local direct recruitment (cards in window, posters etc)    [  ]

Volunteer Centre Borders




[  ]

Through other volunteers




[  ]


Word of mouth






[  ]

Events / functions






[  ]

25. Do you have a disclosure policy?

Yes 
[  ]

No

[  ]

26.  If so then who does them?

Organisation






[  ]

CRBS (Central Registered Body in Scotland)

[  ]

VCB (Volunteer Centre Borders)



[  ]

Intermediary organisation




[  ]

27. Do you incur any charges?

Yes

[  ]


No
[  ]

28. Do you have any scheme or activities to reward and recognise your volunteers?
Celebration events

[  ]

Social activities

[  ]

Certification


[  ]

Volunteer of the month
[  ]

Other (name)…………………………………………………..

29. Do you have enough volunteers and committee at present?

No, it is an on-going problem to have enough

[  ]

Recruiting the correct committee members is an issue
[  ]

Yes we have plenty of help




[  ]

30. What do you think volunteers gain from working with you? 

Develop new skills

[  ]

Confidence


[  ]

Increased employability
[  ]

Sense of achievement
[  ]

Social



[  ]

Sense of involvement
[  ]

Other……………………………………………….

31.  From the following list, have you had help, or would you like help with the  

      following?  
  Had Help already/
Like help

Supporting volunteers (policies, rotas etc)

[  ]

      [  ]
Youth volunteering




[  ]

      [  ]
Health and Safety





[  ]

      [  ]
Child protection





[  ]

      [  ]

Disclosures






[  ]

      [  ]

Managing volunteers with support needs

[  ]

      [  ]

Developing new volunteer opportunities

[  ]

      [  ]

32.  Do you have a volunteer expenses policy in place?

Yes
[  ]
No [  ]
If yes,
Travel

[  ]
Subsistence

[  ]

33. Can volunteers access training for their role?

No


[  ]

Yes in-house
[  ]

Yes external

[  ]

Certificated

[  ]

34. Do you receive in-kind support from professionals eg. Solicitor, accountant, web design?
No

[  ]

Yes

[  ]

If Yes Number of hours (a month approx) …………..

Organisation and Staff
35. How many Full Time Equivalent (FTE) paid staff do you employ?    ……………

If None go on to question 40
36. Does your organisation have a training budget?

Yes

[  ]

No

[  ]

37. What, if any, training have you offered paid staff in the last year?
In-house
[  ]

Vocational, with qualification
[  ]

ECDL

[  ]

Vocational, no qualification
[  ]


Other…………………………………………………
38. What areas of support/training would you like to access?

Financial: 

Funding applications


[  ]


       

Understanding accounts


[  ]

Governance: 
Directors roles, responsibilities

[  ]


 
Managing Staff



[  ]
Volunteers:

Planning for volunteering

[  ]




Matching volunteers to roles

[  ]

Management: 
Business Planning



[  ]



   
Marketing Action



[  ]

Personal Dev: 
First Aid




[  ]



   
Personal effectiveness


[  ]





Sports Coaching Development

[  ]
Finances
39. What sources of funding do you have?

Fundraising





[  ]

Grants/Big Lottery/Lloyds TSB


[  ]

Scottish Government



[  ]

Local authority SBC



[  ]

NHS Borders




[  ]
Contracts /Service Level agreements

[  ]
Fees/charges/membership


[  ]   Other…………………………….

40. What is the income for the last financial year approx?
Less than 
£10k

[  ]

£10k - £50k


[  ]

£50k - £100k


[  ]

£100k - £250 

[  ]

£250k +


[  ]      Undisclosed

[  ]

41. In comparison with the previous year has your income….

Gone up

[  ]

Gone down

[  ]

Stayed the same
[  ]

42. Just before we end, have you any suggestions about organisations that need to be included in this audit?

Name

:

Contact details (if known)……………………………………………….

Thank you for your time and input.  Volunteer Centre Borders contact details are on p.2.
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